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The 2026 Annual TAG Inclusive Insurance 
Conference will be held in Lusaka, Zambia from 
May 26-28, 2026, co-hosted by the Pensions and 
Insurance Authority (PIA), the Munich Re 
Foundation, and FinProbity Solutions. This 
flagship event convenes national, regional, and 
international leaders to explore how inclusive 
insurance can simultaneously drive financial 
performance, social impact, and sustainable 
development. This year’s theme, “Innovating for 
Inclusivity, Financial Performance and Impact”, 
reflects the urgent need for insurance solutions 
that are client-centric, commercially viable, and 
socially transformative. The conference will 
spotlight Zambia’s pioneering developments, 
including: 

• The enactment of microinsurance 
regulations and supervisory frameworks. 

• The launch of sandbox guidelines to 
foster innovation. 

• The first pilot of human-wildlife conflict 
insurance, addressing biodiversity and 
community resilience. 

• The ongoing dialogue on micro-pensions, 
expanding financial security for 
underserved populations. 

Sponsors and participants will gain unparalleled 
visibility and engagement opportunities by 
aligning with these cutting-edge initiatives. The 
conference is not only a platform for knowledge 
exchange but also a catalyst for partnerships, 
investments, and policy influence across Africa 
and beyond. 
 
Topics  
 

Conference design 
 
This conference is a combination of high-quality 
training and plenary sessions aimed at sharing 
insights on how to make inclusive insurance 
profitable and viable. The conference package 
includes pre-conference workshops, networking 
events, conference panel sessions and a 
networking Gala dinner. 
 
Why This Conference Matters 
 

• Global relevance: Aligns with Zambia’s 
landmark reforms — microinsurance 
regulations, sandbox guidelines, and 
micro-pension dialogue. 

• Innovation showcase: First pilot of 
human-wildlife conflict insurance and 
cutting-edge digital solutions. 

• Economic impact: Focus on insurance 
penetration, GDP contribution, and 
financial resilience. 

• Thought leadership: Co-hosted with PIA, 
Munich Re Foundation, and FinProbity 
Solutions. 

• Product design investment: In 
partnership with BIMALab, the 
conference will include two co-creation 
sessions between insurance companies 
and insurtechs. 
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Day 1: Pre-conference Workshops | Tuesday, May 26, 2026 
 

08:30am Pre-conference registrationn 

 

09:00am CEO  Retreat 

“Profit with Purpose” 

Facilitated by FinProbity Solutions 

Speakers 
• Geric Laude, Pioneer Insurance, Philippines 

• Farzanah Chowdhury, Green Delta Insurance 

PLC, Bangladesh 

• Emmanuel Nzanana, Radiant Yacu, Rwanda 

• Gift Livata, Microinsurance Services Limited, 

Malawi 

• Gideon Ataraire, Impact Life Insurance, 

Microinsurance Master, Ghana 

 

Facilitator 

• Lemmy Manje, Finprobity Solutions, Zambia 

 

Co-Creation Workshops 

• Facilitator, Elizabeth Njambi, FSD Africa, 

Kenya 

 

10:30am Tea and Coffee break Tea and Coffee break 

11:00am “Profit with Purpose” 

Facilitated by FinProbity Solutions 
 

Co-Creation Worshops 

• Facilitator, Elizabeth Njambi, FSD Africa, 

Kenya 

 

13:00pm Lunch  

14:00pm “Carbon Insurance” 
Facilitated by FSD Africa 

Speakers  

• Reshma Shah, FSD Africa, Kenya 

• Alex Hume, FSD Africa, United Kingdom 

 

 

Co-Creation Worshops 
• Facilitator, Elizabeth Njambi, FSD Africa, 

Kenya 
 

15:30pm Tea & Coffeee break  

16:00pm “Carbon Insurance” 

Facilitated by FSD Africa 

Co-Creation Worshops 

• Facilitator, Elizabeth Njambi, FSD Africa, 

Kenya 

 

17:30pm End of Day 1  

 
 
 
 
 



Day 2:  Wednesday, May 27, 2026 
 

08:30am Conference registration 
09:00am Opening session 

Welcome Remarks – Mauwa Lungu, REZIL, Zambia - Conference Host 
 
• Shipango Muteto, 365 Resilience Underwriting Agency/ TAG, Zambia 
• Dirk Reinhard, Munich Re Foundation, Germany 
• Namakau Ntini, Pensions and Insurance Authority, Zambia 
• Arup Chatterjee, Asia Development Bank, Philippines  

 
Microinsurance Landscape Presentation  
• Sara Orozco, Microinsurance Network, Chile  
 
Moderator 
• Mauwa Lungu, REZIL, Zambia  

10:30am Tea and Coffee break | Photo session 
11:00am Plenary 1: Microinsurance regulations and regulatory sandbox guidelines  

 
Presentation on Microinsurance regulations and regulatory sandbox guidelines 
• Yizaso Musonda, Pensions and Insurance Authority, Zambia 
 
Panel discussion 
• Shipango Muteto, 365 Resilience Underwriting Agency/ TAG, Zambia 
• Emmanuel Nzanana, Radiant Yacu, Rwanda 
• Dr. Brian Manchishi, Pensions Insurance Authority, Zambia 
 
Moderator: Brenda Mwanza, Bank of Zambia, Zambia 

12:15pm Featured presentation: Sustainable Insurance 
 
Speaker:   
• Iara Sosa, FSD Africa, Kenya 
 

13:00pm Lunch 
14:00pm Human Wildlife Conflict and Nature related Insurance 

• Saurabh Sharma, United Nations Development Programme, United Kingdom 
• Karen Aryee, AB Entheos, Zambia 
  
Moderator: Lemmy Manje, Finprobity Solutions , Zambia 

15:00pm Featured presentation: Carbon insurance  
• Reshma Shah, FSD Africa, Kenya 
 

15:30pm Tea & Coffeee break 
16:00pm 
 
 
 
 
 
 
 
 
 
 
17:00pm 

Inclusive digital insurance: Lessons, perspectives and experiences 
 
Panel 
• George Mutale, Inclusivity Solutions, Zambia 
• Mulenga C. Mutati, Gralix, Zambia 
• Gift Livata, Microinsurance Services Limited, Malawi 
• Mwangala Mwiya, Hobbiton Technologies, Zambia 
 
Moderator:  
• Gideon Atraire, Microinsurance Master, Ghana 
 
Insurtech innovators  pitch – Facilitated by BIMALab 
• Elias Omondi, FSD Africa, Kenya 

17:30pm End of Day 2 
19:30pm Conference Dinner 



Day 3: Thursday, May 28, 2026 

 
08:30am Inclusive health insurance  

 
Use of value added services in enhancing the value proposition and viability of inclusive health insurance,  

• Lisa Morgan, ILO Impact Insurance Facility, Switzerland  
 
Towards universal health coverage; NHIMA experiences, lessons and strategic directions  

• Michael Njapau, National Health Insurance Management Authority, Zambia 
 
Moderator 
• Mauwa Lungu, REZIL, Zambia 
 

09:30am Inclusive bancassurance and alternative insurance distribution channels 
• Rabbeca Chilingala, AGORA Microfinance, Zambia 
• Malama Simukonda, Stanbic Insurance Brokers, Zambia 
• Osiya Mupatayi, Zanaco, Zambia 
• Collins Chibwe, First National Bank, Zambia  
 
Moderator 
• Lemmy Manje, FinProbity Solutions, Zambia 

 
10:45am Tea and Coffee break  
11:00am Inclusive agriculture insurance  

 
• Mulenga Mutale, Mayfair Insurance, Zambia 
• Benjamin Kamanga, ZEP-RE, Kenya (TBC) 
• Wayclife Kiplagat, IBISA, Kenya 
• Edwin Sikaitwa, FSD Zambia 
 
Moderator:  
• Shipango Muteto,  365 Resilience Underwriting Agency / TAG, Zambia 

12:15pm Visions of the future 
Conference summary by: Nilla Muyembe, Laria consultancy and research solutions, Zambia 
 
Panel: 
• Geric Laude,  Pioneer Insurance, Philippines  
• Dr. Brian Manchishi, PIA, Zambia 
• Shipango Muteo,TAG/ 365 Resilience Underwriting Agency, Zambia 
• Elias Omondi, FSD Africa, Kenya 
 
Moderator: Doreen Kambanganji, PIA, Zambia 
 
Closing Remarks:  
• Agnes Chakonta, TAG,  Zambia 
 

13:30pm Lunch 
15:30pm End of Conference  

 
 


